
Hospital Name City County Name

HEALTHALLIANCE HOSPITALS, INC LEOMINSTER WORCESTER

MOUNT AUBURN HOSPITAL CAMBRIDGE MIDDLESEX

STURDY MEMORIAL HOSPITAL ATTLEBORO BRISTOL

LAWRENCE GENERAL HOSPITAL LAWRENCE ESSEX

CAMBRIDGE HEALTH ALLIANCE CAMBRIDGE MIDDLESEX

CAPE COD HOSPITAL HYANNIS BARNSTABLE

COOLEY DICKINSON HOSPITAL
INC,THE

NORTHAMPTON HAMPSHIRE

BAYSTATE FRANKLIN MEDICAL
CENTER

GREENFIELD FRANKLIN

CARNEY HOSPITAL, A CARITAS
FAMILY HOSPITAL

BOSTON SUFFOLK

HARRINGTON MEMORIAL HOSPITAL SOUTHBRIDGE WORCESTER

BEDFORD VA MEDICAL CENTER BEDFORD DENALI

SAINT ANNE'S HOSPITAL, A CARITAS
FAMILY HOSPITAL

FALL RIVER BRISTOL

HOLYOKE MEDICAL CENTER HOLYOKE HAMPDEN

ANNA JAQUES HOSPITAL NEWBURYPORT ESSEX

WING MEMORIAL HOSPITAL AND
MEDICAL CENTER

PALMER HAMPDEN
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Boston Hospital Outcomes
Based on Hospital Outcome Of Care Measures



Hospital 30-Day Death
(Mortality) Rates from Heart

Attack

Comparison to U.S. Rate - Hospital 30-Day Death (Mortality) Rates from Heart
Attack

12.6 No Different than U.S. National Rate

12.3 Better than U.S. National Rate

17.3 No Different than U.S. National Rate

17.2 No Different than U.S. National Rate

15.9 No Different than U.S. National Rate

13.8 No Different than U.S. National Rate

13 No Different than U.S. National Rate

17.2 No Different than U.S. National Rate

14 No Different than U.S. National Rate

14.7 No Different than U.S. National Rate

16.1 No Different than U.S. National Rate

15.2 No Different than U.S. National Rate

15.1 No Different than U.S. National Rate

14.4 No Different than U.S. National Rate
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Lower Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Heart Attack

9.6

9.8

14

14

12.7

11.7

10.4

13.2

10.7

11

12.9

12.6

12

11.1
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Upper Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Heart Attack

16.1

15.4

21.2

21

19.7

16

16.1

21.9

18.2

19.1

19.9

18.2

18.7

18.5
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Number of Patients - Hospital 30-Day Death (Mortality) Rates from Heart Attack

98

229

149

158

148

669

159

79

59

50

102

265

119

50
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Footnote - Hospital 30-Day Death (Mortality) Rates from Heart Attack

No data is available from the hospital for this measure
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Hospital 30-Day Death (Mortality) Rates from Heart Failure

9.7

9.8

10.4

9

10.7

13.5

12.3

13.1

7.7

13

9.5

11.6

10

8.5
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Comparison to U.S. Rate - Hospital 30-Day Death (Mortality) Rates from Heart
Failure

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate
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Lower Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Heart
Failure

7.5

7.8

8.3

7.3

8.5

11.6

10.1

10.3

5.7

9.9

7.4

9.3

7.9

6.5
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Upper Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Heart
Failure

12.4

12.1

13

11.1

13.4

15.4

14.9

16.7

10.2

16.8

12.1

14.5

12.4

11
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Number of Patients - Hospital 30-Day Death (Mortality) Rates from Heart Failure

251

448

355

578

398

924

366

227

248

149

259

314

354

255
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Footnote - Hospital 30-Day Death (Mortality) Rates from Heart Failure

No data is available from the hospital for this measure
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Hospital 30-Day Death (Mortality) Rates from Pneumonia

12.5

8.9

14.2

10.7

14.9

10.8

11.1

9.7

8.8

9.4

10

11.8

12.7

11.7
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Comparison to U.S. Rate - Hospital 30-Day Death (Mortality) Rates from Pneumonia

No Different than U.S. National Rate

Better than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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Lower Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Pneumonia

9.9

7

12.1

8.7

12.5

8.7

9.1

7.3

6.5

6.9

8

9.4

10.3

8.9
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Upper Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Pneumonia

15.7

11.1

16.9

13

17.8

13.1

13.7

12.8

11.7

12.6

12.6

14.5

15.5

15
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Number of Patients - Hospital 30-Day Death (Mortality) Rates from Pneumonia

222

420

549

432

409

578

445

289

172

207

310

328

408

238
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Footnote - Hospital 30-Day Death (Mortality) Rates from Pneumonia

No data is available from the hospital for this measure
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Hospital 30-Day Readmission Rates from Heart Attack

19.1

20.5

19.1

21.1

20.1

19.7

20.5

19.4

19.4

20.7

20.6

17.4

21.7

19.1
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Comparison to U.S. Rate - Hospital 30-Day Readmission Rates from Heart Attack

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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Lower Readmission Estimate - Hospital 30-Day Readmission Rates from Heart
Attack

15.5

17.3

15.3

17.4

16.5

17.3

16.8

15.6

15.6

16.6

17

14.6

18.1

15.5
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Upper Readmission Estimate - Hospital 30-Day Readmission Rates from Heart
Attack

22.8

24.1

22.9

25.4

24

22.4

24.3

24.2

23.8

25.5

24.7

20.7

25.9

23.5
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Number of Patients - Hospital 30-Day Readmission Rates from Heart Attack

80

257

101

92

99

711

118

44

36

37

73

211

76

31
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Footnote - Hospital 30-Day Readmission Rates from Heart Attack

No data is available from the hospital for this measure
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Hospital 30-Day Readmission Rates from Heart Failure

24.7

26.8

24.9

25.8

29.6

23.9

22.6

22.5

25.1

25.4

26

24

25.8

26.1
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Comparison to U.S. Rate - Hospital 30-Day Readmission Rates from Heart Failure

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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Lower Readmission Estimate - Hospital 30-Day Readmission Rates from Heart
Failure

21.5

23.7

21.5

23.1

26.1

21.6

19.5

19.1

21.7

21.3

22.4

20.7

22.7

22.5
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Upper Readmission Estimate - Hospital 30-Day Readmission Rates from Heart
Failure

28.6

29.9

28.4

28.7

32.9

26.5

26.1

26.6

28.9

30.1

29.8

27.4

29

29.8
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Number of Patients - Hospital 30-Day Readmission Rates from Heart Failure

306

549

389

696

468

1070

407

255

298

157

304

355

438

307
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Footnote - Hospital 30-Day Readmission Rates from Heart Failure

No data is available from the hospital for this measure
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Hospital 30-Day Readmission Rates from Pneumonia

15.6

18.2

19.4

19.7

19.8

16.2

18.7

20.2

18

17.2

19.9

18.5

18.9

21.7
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Comparison to U.S. Rate - Hospital 30-Day Readmission Rates from Pneumonia

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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Lower Readmission Estimate - Hospital 30-Day Readmission Rates from Pneumonia

12.9

15.4

16.9

16.9

17

13.9

16

17

14.9

14.1

16.8

15.7

16.3

18
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Upper Readmission Estimate - Hospital 30-Day Readmission Rates from Pneumonia

19.1

21

22.2

22.9

23

19

21.7

23.8

21.9

20.8

23.1

21.9

21.8

25.6
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Number of Patients - Hospital 30-Day Readmission Rates from Pneumonia

223

468

558

418

426

591

451

317

179

210

322

333

427

239
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Footnote - Hospital 30-Day Readmission Rates from Pneumonia

No data is available from the hospital for this measure
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BOSTON MEDICAL CENTER
CORPORATION

BOSTON SUFFOLK

BEVERLY HOSPITAL CORPORATION BEVERLY ESSEX

NORTH SHORE MEDICAL CENTER SALEM ESSEX

ST ELIZABETH'S MEDICAL CENTER,
A CARITAS FAMILY HO

BRIGHTON SUFFOLK

BERKSHIRE MEDICAL CENTER INC PITTSFIELD BERKSHIRE

MARLBOROUGH HOSPITAL MARLBOROUGH MIDDLESEX

BAYSTATE MARY LANE HOSPITAL WARE HAMPSHIRE

NORTH ADAMS REGIONAL
HOSPITAL

NORTH ADAMS BERKSHIRE

SIGNATURE HEALTHCARE
BROCKTON HOSPITAL

BROCKTON PLYMOUTH

CLINTON HOSPITAL ASSOCIATION CLINTON WORCESTER

JORDAN HOSPITAL INC PLYMOUTH PLYMOUTH

ADCARE HOSPITAL OF WORCESTER
INC

WORCESTER WORCESTER

LOWELL GENERAL HOSPITAL LOWELL MIDDLESEX

NOBLE HOSPITAL WESTFIELD HAMPDEN

MERCY MEDICAL CENTER SPRINGFIELD HAMPDEN

QUINCY MEDICAL CENTER QUINCY NORFOLK

Page 37 of 180 09/19/2011

Boston Hospital Outcomes
Based on Hospital Outcome Of Care Measures



16.5 No Different than U.S. National Rate

16.6 No Different than U.S. National Rate

15.1 No Different than U.S. National Rate

15 No Different than U.S. National Rate

13.5 No Different than U.S. National Rate

13.7 No Different than U.S. National Rate

16.7 No Different than U.S. National Rate

13.9 No Different than U.S. National Rate

16.7 No Different than U.S. National Rate

Number of Cases Too Small

13.5 No Different than U.S. National Rate

17 No Different than U.S. National Rate

16.1 No Different than U.S. National Rate

14.9 No Different than U.S. National Rate

15.2 No Different than U.S. National Rate
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13.5

14.2

12.7

12

11

10.4

12.6

11

13.4

10.9

13.6

12.6

12.1

12.2
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20

19.2

17.8

18.1

16.6

17.5

21.9

17.2

20.3

16.5

21.1

20.3

18.3

18.8
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303

366

445

249

253

66

42

140

191

19

212

162

76

169

170
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

No data is available from the hospital for this measure
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9.5

8.7

8.2

6.9

9.8

10.2

11.9

11.2

9.8

10

9.7

10.5

11.2

10.6

10.2
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No Different than U.S. National Rate

Better than U.S. National Rate

Better than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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7.5

7.1

6.9

5.3

8

7.8

8.9

8.7

7.6

7

7.9

8.3

8.6

8.5

8.1
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11.9

10.6

9.7

8.9

11.9

13.3

15.8

14

12.3

13.8

11.9

13.3

14.5

13.1

12.6
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485

605

962

398

527

181

100

195

288

51

479

347

200

385

360
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No data is available from the hospital for this measure
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9.9

9

10

9.7

8.4

12.1

10.6

10.1

11.6

11.4

12.5

15.8

11.6

11

9.9
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No Different than U.S. National Rate

Better than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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7.6

7.3

8.6

7.6

6.6

9.2

7.6

7.9

9.1

7.9

10.4

12.7

9.1

8.9

7.5
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12.7

11.1

11.6

12.3

10.3

15.3

14.8

13

14.6

15.9

14.8

19.6

14.8

13.6

12.9
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307

600

943

324

596

188

102

216

295

63

625

256

245

425

230
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No data is available from the hospital for this measure

Page 54 of 180 09/19/2011

Boston Hospital Outcomes
Based on Hospital Outcome Of Care Measures



21.9

20.5

18.6

21.9

21.9

20.4

21.4

19.6

20.2

20.6

19.7

20.4

19.3
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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19

17.7

16

19.1

18.1

16.5

17.7

16.3

16.9

17

16

16.7

16.2
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25

23.7

21.8

25.1

25.8

24.5

25.5

23.4

24

24.6

24.1

24.2

23.1
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477

274

411

392

156

49

23

93

144

18

145

117

56

117

144
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

No data is available from the hospital for this measure
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27

22.7

22.8

28.6

21.6

25

25.1

23

27.1

26.3

26.8

25.9

24

24.6

25.5
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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24.2

20.1

20.8

25.4

19.1

21.3

20.8

19.3

23.5

21.7

23.6

22.7

20.5

21.5

22.2
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29.9

25.6

25

31.9

24.6

29.1

30.1

27

30.8

31.6

30

29.6

28.2

27.8

29
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672

689

1154

539

646

221

120

217

356

64

556

434

227

470

436
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No data is available from the hospital for this measure
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18.1

18.1

18.6

22.3

18.7

21.6

18.2

16.6

19.9

18.8

22.1

20.7

17.7

17.6

20.7
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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15.2

15.8

16.5

18.9

16.2

18.1

14.5

13.7

16.8

14.8

19.4

17.3

14.6

14.7

17.3
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21.6

20.9

20.7

25.8

21.5

25.6

22.5

20.1

23.4

23.5

24.8

24.6

21.2

20.6

24.5
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333

633

968

356

646

206

104

227

313

65

653

252

256

422

235
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No data is available from the hospital for this measure
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HALLMARK HEALTH SYSTEM MELROSE MIDDLESEX

MASSACHUSETTS GENERAL
HOSPITAL

BOSTON SUFFOLK

MORTON HOSPITAL & MEDICAL
CENTER

TAUNTON BRISTOL

SOUTHCOAST HOSPITAL GROUP,
INC

FALL RIVER BRISTOL

MASSACHUSETTS EYE AND EAR
INFIRMARY

BOSTON SUFFOLK

BAYSTATE MEDICAL CENTER SPRINGFIELD HAMPDEN

HOLY FAMILY HOSPITAL, A CARITAS
FAMILY HOSPITAL

METHUEN ESSEX

SAINTS  MEDICAL CENTER INC LOWELL MIDDLESEX

BETH ISRAEL DEACONESS
HOSPITAL - NEEDHAM

NEEDHAM NORFOLK

EMERSON HOSPITAL W CONCORD MIDDLESEX

BETH ISRAEL DEACONESS MEDICAL
CENTER

BOSTON SUFFOLK

NEW ENGLAND BAPTIST HOSPITAL BOSTON SUFFOLK

MILFORD REGIONAL MEDICAL
CENTER

MILFORD WORCESTER

HEYWOOD HOSPITAL GARDNER WORCESTER

NASHOBA VALLEY MEDICAL AYER MIDDLESEX
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16.7 No Different than U.S. National Rate

13.3 Better than U.S. National Rate

15.1 No Different than U.S. National Rate

13.4 Better than U.S. National Rate

15.2 No Different than U.S. National Rate

14.2 No Different than U.S. National Rate

14.2 No Different than U.S. National Rate

15.5 No Different than U.S. National Rate

14 No Different than U.S. National Rate

12.4 Better than U.S. National Rate

Number of Cases Too Small

13.2 No Different than U.S. National Rate

16.1 No Different than U.S. National Rate

17.8 No Different than U.S. National Rate
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14.1

11.1

12.3

11.9

13.2

11.3

11.2

11.7

11

10.1

10.5

12.8

13.5
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19.7

15.7

18.4

15

17.5

17.7

17.8

19.5

17.4

15.1

16.4

19.9

23.1
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284

552

166

1142

758

123

154

40

124

409

13

172

78

39
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No data is available from the hospital for this measure

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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10.2

9.1

10.9

9.2

10

10

8.1

11.2

12.2

8.7

9

11

11.1

9.2
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No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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8.7

7.6

8.7

8.1

8.6

8

6.3

8.9

9.8

7.3

6.5

9.1

8.5

6.8
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11.9

10.8

13.7

10.4

11.6

12.2

10.2

14

15.1

10.4

12.3

13.3

14.3

12.1
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1017

963

396

1989

1221

447

431

241

289

799

90

508

180

123
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No data is available from the hospital for this measure
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9.7

8.9

13

10.7

13.1

10.2

10

10.8

11.3

8.4

9.1

9.4

11.7

10.4
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Better than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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8

7.3

10.3

9.5

11.2

8.1

7.6

8.1

8.9

6.8

6.4

7.5

8.9

8
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11.6

10.7

16.1

12.2

15.2

13

12.7

14

14.2

10.1

12.9

11.6

15.2

13.7
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777

710

335

1817

1

759

339

263

202

267

581

88

454

194

218
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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21.7

22.1

21.1

20

18.8

20

21.5

21.5

18.7

22.6

20.8

19.4
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

Number of Cases Too Small
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18.1

19.7

17.4

18

16.7

16.5

17.8

17.5

15.2

20

17.4

15.6
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25.5

24.6

25.1

22.2

21.1

24.1

25.8

25.9

22.7

25.1

24.6

23.7
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178

886

104

1067

1061

85

115

28

70

709

6

139

58

22
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No data is available from the hospital for this measure

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
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26.8

23.7

26

26.2

23.5

27.4

24

25.4

24.4

28.2

24.6

25.7

23.3

26.5
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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24.5

21.5

22.9

24.4

21.6

24.1

21.1

21.8

21.1

26

20.7

22.8

19.5

22.4
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29.1

26

29.5

28

25.5

30.7

27.5

29.4

28

30.3

29.1

28.7

27.5

31
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1212

1195

469

2244

1491

525

510

296

346

1187

122

588

213

164
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No data is available from the hospital for this measure
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17.4

19

18.7

18.6

19

20.2

19.4

21.6

18

21.9

20.4

19.1

20

20.8
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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15.3

16.8

15.8

17

16.7

17.1

16.2

17.8

15

19.4

16.5

16.3

16.5

17.3
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19.9

21.6

22.1

20.4

21.5

23.5

22.9

25.9

21.7

24.4

24.7

22.1

24

24.5
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818

746

367

1821

2

758

338

265

217

277

675

88

459

194

238
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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CENTER

SOUTH SHORE HOSPITAL SOUTH
WEYMOUTH

NORFOLK

NEWTON-WELLESLEY HOSPITAL NEWTON MIDDLESEX

WINCHESTER HOSPITAL WINCHESTER MIDDLESEX

MILTON HOSPITAL INC MILTON NORFOLK

VA BOSTON HEALTHCARE SYSTEM -
JAMACA PLAIN

JAMAICA PLAIN SUFFOLK

BRIGHAM AND WOMEN'S HOSPTIAL BOSTON SUFFOLK

GOOD SAMARITAN MEDICAL
CENTER, A CARITAS FAMILY HO

BROCKTON PLYMOUTH

TUFTS MEDICAL CENTER BOSTON SUFFOLK

FAULKNER HOSPITAL BOSTON SUFFOLK

NORWOOD HOSPITAL, A CARITAS
FAMILY HOSPITAL

NORWOOD NORFOLK

FALMOUTH HOSPITAL FALMOUTH BARNSTABLE

DANA-FARBER CANCER INSTITUTE BOSTON SUFFOLK

UMASS MEMORIAL MEDICAL
CENTER INC

WORCESTER WORCESTER

LAHEY CLINIC HOSPITAL BURLINGTON MIDDLESEX

MERRIMACK VALLEY HOSPITAL HAVERHILL ESSEX

METROWEST MEDICAL CENTER FRAMINGHAM MIDDLESEX
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15.2 No Different than U.S. National Rate

14.5 No Different than U.S. National Rate

14.6 No Different than U.S. National Rate

15.5 No Different than U.S. National Rate

13.7 No Different than U.S. National Rate

13.1 Better than U.S. National Rate

15.9 No Different than U.S. National Rate

19.4 No Different than U.S. National Rate

14.8 No Different than U.S. National Rate

15.1 No Different than U.S. National Rate

15.5 No Different than U.S. National Rate

Number of Cases Too Small

12 Better than U.S. National Rate

14 No Different than U.S. National Rate

15.7 No Different than U.S. National Rate

14.6 No Different than U.S. National Rate
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13

11.7

11.8

12.3

10.2

10.5

13.1

15.4

11.1

12.6

12.5

10.2

11.6

12.5

11.8
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17.9

17.7

17.7

19.1

18.3

15.8

19.1

23.8

19.2

17.8

18.7

14.2

16.7

19.6

18
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440

189

197

110

80

421

246

211

48

314

225

1

728

517

144

222
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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9.7

9.3

8.8

9.5

8.5

8.8

10.4

9.6

10

10

10.1

10.3

11.3

11.1

10.2
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Better than U.S. National Rate

Better than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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8.3

7.6

7.1

7.4

6.7

7.2

8.6

7.3

7.9

8.4

8.1

8.8

9.6

8.9

8.5
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11.1

11.2

10.9

12.1

10.8

10.9

12.6

12.6

12.7

12

12.4

11.9

13.2

14

12.2
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1266

538

502

290

469

728

510

248

319

625

441

12

990

800

323

647
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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12.2

9.4

9.7

11

9.2

10.8

9.8

9

10

7.7

8.7

11.5

11.4

10.9

11.1

10.8
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No Different than U.S. National Rate

Better than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

Better than U.S. National Rate

Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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10.6

7.6

7.9

8.4

7.1

8.8

7.9

6.9

7.9

5.9

6.6

7.9

9.7

9.1

8.6

8.9

Page 123 of 180 09/19/2011

Boston Hospital Outcomes
Based on Hospital Outcome Of Care Measures



14.1

11.6

11.8

14.5

11.6

13.2

12

11.5

12.5

10

11.4

16.1

13.2

12.8

14

13.2
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998

486

587

238

405

439

471

285

341

312

299

25

897

730

319

528
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21.8

20.8

17.6

21.7

20.4

21.1

21.8

20.8

21.1

19.6

19.7

20.8

19.5

19.6

21.8
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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18.6

17.1

14.3

17.9

16.7

18.6

18.1

17.8

17.2

16.5

16.5

18.6

17.1

16

18.3
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25.3

24.8

21.2

26.2

24.8

23.7

25.8

24.1

26

23

23.2

23.2

22.2

23.6

25.5
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316

111

130

70

118

729

156

385

34

219

166

1

894

727

98

187
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performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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27.3

23.8

26

25.2

26.9

23.7

26.6

28.8

27

27.3

22.8

27.6

26.7

24.4

26.9
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Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Number of Cases Too Small

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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25.2

21.1

23.2

21.6

23.8

21.3

23.6

25.3

23.5

24.4

19.9

25.5

24.3

21.1

24
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29.3

26.9

29.1

29.2

30.1

26

29.9

32.3

30.7

30.3

25.9

29.9

29.3

28

29.8
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1555

664

591

338

580

986

564

420

393

655

531

12

1222

961

363

785
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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19.6

17.1

17.9

17.8

20.3

21.3

19.4

21.4

20

19.1

16.9

18.9

21

17.8

20.3

21.5
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Worse than U.S. National Rate
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17.5

14.6

15.4

14.7

17.4

18.6

16.9

18.3

17.1

16

14.2

14.8

18.7

15.6

17.2

18.7
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21.9

19.8

20.6

21.5

23.4

24.2

22.2

24.9

23.2

22.7

20.2

23.5

23.4

20.3

23.6

24.4
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1020

534

585

234

463

496

490

341

362

315

314

31

953

770

344

550
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ST VINCENT HOSPITAL WORCESTER WORCESTER

NANTUCKET COTTAGE HOSPITAL NANTUCKET NANTUCKET

MARTHA'S VINEYARD HOSPITAL INC OAK BLUFFS DUKES

FAIRVIEW HOSPITAL GREAT
BARRINGTON

BERKSHIRE

ATHOL MEMORIAL HOSPITAL ATHOL WORCESTER
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14.9 No Different than U.S. National Rate

Number of Cases Too Small

Number of Cases Too Small

14.9 No Different than U.S. National Rate

Number of Cases Too Small
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11.9

11.2
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18.4

19.4
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192

4

10

28

16
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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10.3

12.3

10.7

11.5
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No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

Page 152 of 180 09/19/2011

Boston Hospital Outcomes
Based on Hospital Outcome Of Care Measures



8.1

8.9

7.6

8.4
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12.9

16.7

14.5

15.9
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330

24

81

79

62
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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12.1

9.7

12.7

13.8
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No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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9.7

6.9

9.5

10.1
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15.1

13.3

17.2

18.5
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318

13

106

132

83
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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17.8
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No Different than U.S. National Rate

Number of Cases Too Small

Number of Cases Too Small

Number of Cases Too Small
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14.7
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21.5
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196

7

22

12
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No data is available from the hospital for this measure

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

Page 168 of 180 09/19/2011

Boston Hospital Outcomes
Based on Hospital Outcome Of Care Measures



25

26.5

22.2

22.4

25
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No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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21.8

21.4

17.9

18.5

20.4
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28.9

32.4

27.2

27.4

30.2
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407

34

86

105

78
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21.1

17.6

17.4

18.5
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No Different than U.S. National Rate

Number of Cases Too Small

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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18

14.2

14.1

14.7
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24.2

21.9

21.5

23.1
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350

13

108

145

86
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The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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